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OMNINET releases OMNITRACKER version 12.0.0, the most comprehensive
version upgrade

e Innovative working environment for workflows and services
e Improved user experience and redesign of the user interface
e Preview on future features

The OMNITRACKER Business Process Ecosystem is a modularly expandable, industry-independent workflow platform
that officially introduces the WPF Admin Client, which has been completely renewed with version 12.0.0. “With the
release of the new admin client, we successfully accomplish one of the largest development projects in our
company's history. Based on a modern technology framework, we will offer a homogeneous workflow platform with
which B2B-related services and use cases can be automated easily, quickly and without programming skills,” explains
Michael Geyer, Managing Director of OMNINET.

The main focus lies on the user experience, so that administrative tasks and workflow definitions can be performed
even more intuitively. Part of this improved usability are new search functions and mechanics. The in-house UX/UI
team was significantly expanded to provide the necessary know-how. With this newly gained expertise, both the tool
interface and the usage concept of the WPF Admin Client could be redesigned from scratch. Part of the
comprehensive redesign is a new start page that provides access to all relevant workspaces. The quick access to
recently used schema objects makes it easier to continue work after interruptions. A history section summarizes the
latest changes. In addition, new icon tooltips, which are placed directly next to the corresponding function, are
introduced.

In future minor releases, OMNINET will continue to work on the technological shift in the already existing browser-
based access OMNITRACKER Web Gateway. The goal is to ensure that all functions of the classic Web Gateway can

also be used in version 2.0. Further releases will also offer new database features for Bl projects. This medium-term
agenda is completed—in addition to improved developer tools—by revised functions for process documentation in
the area of BPMN, which include, e.g. process releases, maps and reports.

Version 12.0.0 has been available for new and existing customers since December 8th, 2020.

About OMNINET

OMNINET, headquartered in Eckental near Nuremberg, Germany, and with other national branches and
international subsidiaries, is one of the market leaders in the field of business process software, especially in the
field of IT and enterprise service management. The product portfolio ranges from a highly flexible platform for the
digitalization and automation of business processes to Bl tools and cloud-based service management solutions.
OMNINET is certified to I1SO standard and has been delivering certified and award-winning software products for 25
years—100% made in Germany. OMNITRACKER is the industry-independent software solution for an ITIL®4- and
GDPR-compliant implementation of individual digitalization strategies.
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